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Calendar of Upcoming CRHA Meetings

Board Work Session-Capital Projects South 15t St. Center October 6" - 4:00 pm Rental Office - Crescent Halls Maintenance Office - South 1%t Street
Redevelopment Committee South 1%t St. Center October 12t - 10:00 am 500 South 15t Street 1000 South 15t Street

Resident Services Committee Crescent Halls October 13t - 1:00 pm Charlottesville. VA 22902 Charlottesville. VA 22902
Finance Committee NO meeting in October g g

Board Meeting Council Chambers October 17t - 5:00 pm Phone: (434) 296 - 1863 Phone: (434) 971 - 4656
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News from Executive Director
Mr. Randy Bickers

CRHA is currently undergoing a significant restructuring. Our goal in
this restructuring is to move our services closer to the residents
and improve overall agency efficiency. While we don’t have all of
the details worked out yet, when we are done, each site will have a
Property Manager, an Assistant Property Manager, and Maintenance
Personnel assigned to it. Once we are finished, you should be able
to deal directly with your assigned property management office
4 - W to handle all of your issues - work orders, re-certifications and rent
“ changes, and any day to day issues that you run into.

In addition, by assigning maintenance personnel to your site, our hope is that the technicians will
become more familiar with their site’s issues and unique problems. Also, for several sites, the property
manager’s office will be at the site. So, instead of having to call or visit the maintenance office for
work order issues and the rental office for changes in your income, you will be able to deal directly
with the property management office which may be located within your neighborhood or
building. Our first step in this restructuring is the hiring of a new property manager. CRHA is pleased
to welcome Rayne’ Jones-Fultz to our staff as our third property manager. You will find out more
information about Ms. Jones-Fultz in the Property Manager’s Corner.

For now, continue to call in work orders and maintenance issues to the maintenance office (971-4656)
and all income changes and recertification issues to the rental office (296-1863), but please stay tuned
for further changes. As we work out additional details, we will pass them along to you.

CRHA Anonymous Phone Line - 434-220-7361

Don’t forget the anonymous phone line that CRHA has to receive complaints@

comments and tips. You don’t have to leave your name or number, just the message!

Rent is Due on the 15t of each month, is late after the 10t and
the Late Fee is added on the 11t™. If you are having trouble
paying your rent you should contact your Property Manager or
your Prevention Coordinator immediately.
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Charlottesville Community Job Fair
September 29" - 10:00am to 3:00pm at the

John Paul Jones Arena, 295 Massie Drive

CRHA Board of
Commissioners

Sherri Clarke
Claudette Green
Joy Johnson*
Hosea Mitchell*
Dave Norris
Robert Stevens*
Keith Woodard

* = Officers of

.. % . * . ;
Free Admission * Free Parking * Door Prize Drawings the Board

More information contact: Ms. Mary Grant - City DSS Office
(434) 970 - 3458 or grantm@charlottesville.org
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Property Managers’ Corner

\

Ms. Rayne’ Jones-Fultz

(434) 971 - 4656

There have been quite a few changes happening within
the Property Mangers’” Corner at CRHA. The first
piece of news is that we have hired a third Property
Manager - Ms. Rayne’ Jones-Fultz. With over 20 years
of experience in Property Management, Rayne’
(pronounced Rah-ney) has worked with housing
agencies in Maryland, North Carolina and Virginia
with a concentration in public housing programs. She
started work at CRHA in mid-September and we are
excited she is part of the team!

The addition of a third property manager to our staff
means that some properties are going to be assigned a
different Property Manager than they had before. The

sites will now be divided among three staff members giving each one fewer units to
overall manage. This will allow each Property Manager to have more time available to
spend at the units they will be responsible for. The Property Managers are looking
forward to having more time dedicated to building more effective relationships with

our residents.

Ms. Jones-Fultz has taken over the Property Manager responsibilities for the
following sites: South 1%t Street; 6" Street SE; Madison Avenue; Michie Drive;
Riverside Avenue; and the single-family homes.

Rayne’s office is located at the Maintenance Office on South 1%t Street, and her
contact information is listed above.

Ms. Heather Jeffries

(434) 220 — 0498
Westhaven

Heather and DPat’s
contact information
has not changed.
Their offices are also
stil in the same
locations as before.

All work order
requests, regardless
of which site, will
still be called into the
Maintenance Office!

Ms. Patricia Lockley

(434) 220 — 6086
Crescent Halls
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