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Calendar of Upcoming CRHA Meetings 
            
            Office Closed for Memorial Day    May 30th – 8:00am – 5:00pm 
            Resident Services Committee                          Crescent Halls           June 9th - 12:00 pm 

          Redevelopment Committee South 1st St. Center           No meeting in June 
            Finance Committee Basement Conf. Room           June 22nd – 4:30  pm  
            Board Meeting   Council Chambers                      June 27th – 7:00  pm 
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Spring is officially here and with spring comes the time  
for celebrating graduations!  We are excited for all of the  

graduates  and would like to recognize them for their  
hard work and dedication during their studies. And we  

wish the best of luck to all who have already graduated  
or who will graduate next month!  Below is a list of  

residents whose graduations we know about – if you  
or someone you know is graduating this spring, please  

tell us about it, because we want to recognize you too. 

 
On May 21st, five CRHA residents graduated from the 2010 PHAR Internship 
Program.  Interns participated in a series of educational programs, community 
projects and public meetings as part of their program.  This newest group of 
community leaders was mentored by Mr. L.D. Perry.  The list of graduates includes 
Whitney Banks and Christine Ohse from Madison Avenue, Bonnie Breeden from 
Crescent Halls, Angela Johnson from Westhaven and Ericka Jones from South 1st 
Street.   
 

Ms. Banks is now employed with the Charlottesville City Schools as a Teachers’ 
Assistant.   Ms. Ohse is also a recent graduate from PVCC with a degree in Police 
Science.  Her focus has been Re-entry and she hopes to transfer to ODU where she will 
pursue a degree in Human Services.   
 

Tomeka Christmas, of the South 1st Street Community, earned her GED in May of 
2011.  The next step in her educational future is to attend PVCC starting in June to 
earn her certification as a C.N.A.  India Williams, also of the South 1st Street 
Community, passed her state board exam in May of 2011 and is now a certified C.N.A.  
The next step in her educational future is to attend PVCC starting in August to earn 
her degree in Nursing.  She will be in a two-year program where she will become a 
registered nurse.   
 

Ashley Thompkins, of the Westhaven community, graduated from PVCC  in May 
2011.  The next step in her educational future is to attend VCU beginning in August. 
 

CONGRATULATIONS to all of the graduates!  
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How to Prepare for Severe Weather 
 

Thunderstorm season is here, with the chance for 
several strong storms to impact Central Virginia this 
season. The Charlottesville Fire Department reminds 
you that by having an action plan, it can keep you, your 
family, and your neighbors safe.  Now’s the time to 
prepare for the potentially devastating effects of severe 
thunderstorms, tornadoes, and power outages. Follow 
these steps to help make sure you are ready should a 
major storm strike: 
 

Develop an evacuation plan. If a storm becomes 
imminent, you and your family should know where to 
go, what to take with you, and what you can do to 
protect your home, your family, and your neighbors.  
 

Put together a disaster kit that includes drinking water, 
medications, important documents, toiletries, and other 
personal hygiene items.  
 

Be prepared to be without power for several days, and 
have plans for your pets. When the storm has ended, 
use extreme caution when leaving your home. 
  

Treat all downed lines as being live, and watch for 
secondary falling of objects and tree limbs.  
 

If your home has been damaged, use caution when 
assessing the damage, and call 911. 
 

Proceed with caution if you are driving on streets that 
have downed trees and power lines.  
 

Check on neighbors to make sure they are safe.  
  

This has been a safety message from the  
Charlottesville Fire Department. 

THE HOUSING HORIZON 

It’s Graduation Time! 

Join PHAR to improve our neighborhoods! 
  

The Public Housing Association of Residents (PHAR) is 
the city-wide organization for public housing residents in 
Charlottesville.  Our mission is to empower low-income 
residents to improve our own communities through 
collective action.   
 

      Right now PHAR is working on these issues: 
• A policy to create a more fair and clear Barment Policy,  
• Excess utility charges,  
• The Intern Program (six months of education and 

experience about community organizing, public housing 
and government),  

• Helping people understand their rights under the lease, 
and 

• Helping folks understand community service hours.   
  

We need your help!  PHAR’s office is at 1000 Preston 
Avenue, Suite C, and you can call us at 434-984-3255. 

 
 

Solution to May’s word search…. 
Y  F  C  R  E  G  G  B  R  M  S 

Y  L  L  I  O  N  A  A  E  F  T 

S  A  O  O  I  E  S  R  G  K  R 

D  E  L  R  W  H  P  B  R  F  A 

A  A  A  L  C  E  A  E  U  I  W 

M  E  L  E  E  G  R  C  B  T  B 

H  H  E  A  M  R  A  U  M  N  E 

T  P  C  V  S  Q  G  E  A  E  R 

S  B  I  K  E  K  U  Y  H  S  R 

A  P  H  O  T  O  S  F  I  S  Y 
 
 

 

 

 

 

 

 
 

Word Scramble 
 gnuioadtar: _ _ _ _ _ _ _ _ _ _        snmwiigm: _ _ _ _ _ _ _ _ 

reosfwl: _ _ _ _ _ _ _            mumser: _ _ _ _ _ _  

thae wvea: _ _ _ _   _ _ _ _             ctioavan: _ _ _ _ _ _ _  

breceltaoin: _ _ _ _ _ _ _ _ _ _ _     dingwdes: _ _ _ _ _ _ _ _ 

hbeca: _ _ _ _ _            hniigsf: _ _ _ _ _ _ _ 

mentmaseu rapk: _ _ _ _ _ _ _ _ _   _ _ _ _ 

Hint – the first letter of each word is bolded and underlined. 



I want to thank all of our public housing residents for your patience, understanding, and 
cooperation over the last several months as many of you have had numerous inspectors and 
contractors in your units. CRHA has commissioned two rounds of independent site and units 
inspections, an energy audit, a physical needs inspection, and a disability accessibility needs 
assessment. While all of this work is required by HUD, CRHA recognizes that it creates an 
inconvenience for you! We know that some of you have been involved with several of these 
inspections and have therefore been affected multiple times.   
 

We have one more round of very important inspections coming up.  We have received our annual 
HUD inspection dates (also known as REAC) and I wanted to be sure to pass those dates 
along:  Crescent Halls July 18th, Westhaven July 19th, Madison, Michie, Riverside and the single 
family homes July 20th, and South 1st and 6th Street July 21st.  While the other inspections have 
been important, these upcoming inspections may be the most important as they affect our 
agency’s HUD score.  When our HUD score goes down it reduces the amount of funding we have 
available to us.  It also affects our ability to apply for grants and to hire new positions such as the 
Family Self Sufficiency coordinator and the Resident Services Coordinator.  We are asking you to 
be extra diligent between now and July to ensure that your units are in good shape!   
 
Common point-deductions include: loose cords or wires running across the floor of your 
apartment (extension cords, cable wire, etc.), blocked doorways or windows (especially air- 
conditioners in rooms with only one window), cracked or missing electric outlet covers, holes in 
walls or doors, leaking faucets or toilets, and stoves that are not in good working order.  Enclosed 
with this newsletter you will find a list of more common deductions.  Please help us by securing 
any loose wires and making sure there are no blocked exits.  In addition please call in work orders 
for any damages that you see in your apartment or for anything that is not working correctly.  We 
need your help in identifying those types of issues so that we can correct as many as possible.  

News from the Executive Director 

Mr. Randy Bickers 
 

I serve the residents by  
processing rent checks &  
money orders, as well as  

answering rent questions  
that anyone may have.   

Other duties include  
paying Housing  

Authority bills and  
Processing payroll for  

Housing Authority  
employees. 

 

Ms. LeAnn Hinton      Office: Central – City Hall 
Accountant    Phone: (434) 970-3253 
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CRHA Board of 
Commissioners 

Sherri Clarke 
Jason Halbert 
Joy Johnson* 

Hosea Mitchell 
Dave Norris 

Robert Stevens* 
Keith Woodard* 

 

* = Officers of 
the Board 

 
I enjoy serving as  
administrative assistant  
for CRHA central office.   
My duties evolved from  
simply answering phones,  
making copies, opening  
mail, filing, or putting  
new employee’s packages  
together. 
 
 
 

Ms. Candice Turner   Office: Central – City Hall 
Administrative Assistant    Phone: (434) 970-3253 

CRHA only accepts 
checks and money 
orders as payment.   

 

We cannot accept cash 
payments under any 

circumstances. 

Rent is Due on the 1st of 
each month, is late after 

the 10th and the Late Fee is 
added on the 11th. 

 

If you are having trouble 
paying your rent you 
should contact your 

Property Manager or your 
Prevention Coordinator 

immediately. 

ClearPoint  Credit Counseling Solutions 
and Union First Market Bank  

are Presenting a  
Financial Education Seminar Series.  

 

 

1st Topic = BUDGETING 
 
 

Friday, June 10th @ Crescent Halls 
10:00 am – 12:00 noon 

 

Friday, June 10th @ Westhaven 
1:00 pm – 3:00 pm 

 
 

 

CRHA Anonymous 
Phone Line 

 

434-220-7361 
 

Don’t forget the 
anonymous phone line 

that CRHA has to receive 
complaints, comments and 

tips. 
 

You don’t have to leave 
your name or number, just 

the message! 

 
 
 
 

Things to Keep in Mind… 

Protection for Victims of Domestic Violence, Dating Violence and Stalking 
 

In 2006, a federal law called the Violence Against Women Act (VAWA) went into effect. VAWA 
protects individuals who are victims of domestic violence, dating violence, and stalking. It also 
offers specific protection to victims who are participants in subsidized housing, including public 
housing and the housing choice voucher program. 
 

If you are eligible for public housing or for a housing choice voucher, CRHA cannot deny you 
rental assistance solely because you are a victim of domestic violence, dating violence, or 
stalking. If you have a housing choice voucher, a landlord cannot refuse to rent to you solely 
because you are a victim of domestic violence, dating violence, or stalking. CRHA cannot 
terminate your participation or evict you based on acts or threats of violence committed against 
you if you are a victim of domestic violence, dating violence, or stalking. Also, criminal acts 
directly related to the domestic violence, dating violence, or stalking that are caused by a member 
of your household or a guest can’t be the reason for evicting you or terminating your rental 
assistance if you were the victim of the abuse. 
 

CRHA can evict you or terminate your participation if CRHA (or your landlord in the case of the 
voucher program) can show there is an actual and immediate threat to other tenants, CRHA 
employees, or other employees if you remain in your housing. CRHA cannot hold a victim of 
domestic violence, dating violence, or stalking to a more demanding set of rules than is applied to 
any other tenants or participants. 
 

In public housing, CRHA may split the lease to evict a tenant who has committed criminal acts of 
violence against family members or others, while allowing the victim and other household 
members to stay in the unit. In removing the abuser from the household, CRHA must follow 
federal, state, and local eviction procedures. 
  

CRHA can ask that you prove or certify that you are a victim of domestic violence, dating violence, 
or stalking. This can be done by providing police reports or a protective order, providing a 
statement from a victim service provider, attorney, or medical provider who has helped you, or 
completing a HUD certification form provided to you by CRHA. If CRHA has asked you to 
provide documentation in order to avoid termination or an eviction, CRHA will give you 14 days 
to return this information. CRHA is required to keep any information confidential unless required 
by law to release the information or if the information is needed to evict an abuser. 
 

If you would like more information about VAWA as it relates to public housing or the housing 
choice voucher program, please contact your property manager or the CRHA Rental Office. If you 
are a victim of domestic violence, dating violence, or stalking, there are resources that can help. 
Call the National Domestic Violence Hotline at 1-800-799-SAFE (7233) or 1-800-787-3224 (TTY), or 
locally, the Shelter for Help in Emergency at 434-293-8509 (voice or TTY) or the statewide Family 
Violence and Sexual Assault Hotline at 1-800-838-8238 (voice or TTY). 

Housing Authority News 

Are You Late With Your Rent?  
 

You Must Stop Paying Rent Late !    
Rent Should Be Paid By The 1st Of Each Month . 

 

CRHA Is Mailing  Over 100 Late Letters Per Month  To 
Residents Who Have Not Paid Their  Rent On Time. 
We Must  Cut This Number  Down. Please  Mark  
Your  Calendars , Come To The Central Office And 
Pay Your Rent!  You  Are  Violating  Your  Lease  
Agreement  By  Paying  Late .  
 

Budgeting  Workshops  Have  Been  Offered  
Several  Times .  Please Pay Your Rent!!  
 

Having  trouble  paying  your  rent?   Please  contact  
your  Property  Manager  or  your  Prevention  
Coordinator!   


